THE
Your communication pipeline

| May 2021

Short Term Disability – How is your claim processed?
We know that sometimes navigating through Disability Benefits can be overwhelming - so let us know if you have incurred a non-occupational injury or
disability right from the beginning. We’re here to help!
Step 1: Inform Reliable Administrative Services Inc. that you have applied for EI Sick Benefits.
Step 2: You must provide the following completed forms on or before your EI Sick Benefits end (15 weeks). Forms are available on the
www.reliableadmin.com/memberinformation/forms website and at the RASI office.

Member Statement (You complete this form)

A copy of your EI benefit statement (which reflects all 15 EI Sick Benefits that were paid)

Plan Sponsor’s Statement (RASI completes this form on your behalf)

Attending Physician Statement for supporting medical information (You must have your Doctor complete this form)

RASI Member Disclosure Form

Submit all forms to RASI who will send them to Sun Life for processing
Please note for Incomplete Information: If a decision cannot be made on your claim due to missing information, Sun Life will notify you by phone and in
writing and will send a copy of the letter to RASI.
Step 3: Claim is reviewed within 10 business days after your claim forms have been received. Sun Life will assess your claim and determine if you are
eligible for disability benefits.
Step 3A: If your claim is denied, you will be advised by phone and in writing and will be provided with details regarding the information needed to appeal
the decision. RASI will receive a copy of the decision.
Step 3B: The Appeal process –
st

1 appeal: your case manager will review any new information that you provide and re-evaluate the decision. If the decision does not change,
your claim will be forwarded to the disability appeals team. They will re-evaluate and issue a letter explaining the decision. If there is no change
in the decision, the letter will indicate the information needed to file an appeal at the second level.
nd

2 appeal: the disability appeals team will review any new information that you provide and re-evaluate the decision. If the decision remains
the same, your claim will be reviewed at the final appeal level. A letter will be issued to explain the final decision. If the decision is to overturn
the declination, the claim will move to Step 4 of the disability claim process.
Step 4: If your claim is approved, Sun Life will send you a letter providing the start date of your benefits, the benefit amount and any associated
calculations.
Your information is confidential: RASI and Sun Life is committed to respecting your privacy and protecting your personal information. The information
you provide for your Disability Insurance claim is highly protected and treated with sensitivity. Your personal and medical information will not be
disclosed to other parties, such as your employer or RASI, without your written consent (see RASI disclosure form).

Member Assistance Program (MAP)
Understanding your Member Assistance Program (MAP) provided by the UA Canada
National Wellness Program
Your MAP can help you navigate the difficult and unprecedented times of COVID-19. What’s more, your MAP can also assist with the many life
challenges that are still to come.
Your MAP is a confidential and voluntary support service that can help you take the first step toward change. Let us help you find solutions to the
challenges you face at any age and stage of life. You and your immediate family members (spouse and dependent children) can access immediate and
confidential support in a way that is most suited to your preferences, comfort level and lifestyle.
NO COST
There is no cost to you or your family to use your MAP. This benefit is provided to you by the UA Canada National Wellness Program. Your MAP can
provide a series of sessions with a professional and if you need more specialized or longer-term support, our team of experts can suggest an appropriate
specialist or service that is best suited to your needs. While fees for these additional services are your responsibility, a portion of those expenses may be
covered by your Local Health & Welfare plan.
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CONFIDENTIALITY
Your MAP is completely confidential within the limits of the law. No one, including the Directors of the UA Canada National Wellness Program, will ever
know that you have used the program unless you choose to tell them.
Access your Member Assistance Program (MAP) 24/7 by phone, web or mobile app.




1.833.778.2627 (UAMAP)
TTY: 1.877.338.0275
workhealthlife.com

Achieve well-being

Tackle addictions

Stress
o
Mental health concerns
o
Grief and loss
o
Crisis situations
Manage relationships and
family
o
Communication
o
Separation/divorce
o
Parenting
Get legal advice
•
•
•

•
•
•
•

Alcohol
Drugs
Tobacco
Gambling

•
•
•

Receive financial guidance
•
•
•

Family law
Separation/divorce
Custody

Focus on your physical health

Debt management
Bankruptcy
Retirement

Find child and elder care resources
•
•
•
•

Understand symptoms
Identify conditions
Improve sleep

Child care
Schooling
Nursing
Retirement homes

Improve nutrition
•
•
•

Weight management
High cholesterol and blood
pressure
Diabetes

Coping Strategies during the Global Pandemic:
Decreased exercise - More
time indoors due to COVID-19
restrictions can decrease regular
exercise.
Coping Strategy:
•
Exercise indoors and increase
movement. If possible, include indoor
equipment.
•
Schedule regular movement
breaks to get more active
•
Include some outdoor activities,
but be sure to dress appropriately for the
weather.

Family Obligations – Spending
time with each person, arranging
schedules, and trying to make everyone
happy can be overwhelming.
Coping Strategy:
•
Set healthy boundaries: try to set
priorities and schedules and keep to those
as much as possible. It’s OK to say “no” if
you can’t meet certain obligations.
•
Avoid misunderstandings by being
clear and communicating frequently. Let
everyone know what to expect and when
to expect it.

Eating habits – Pandemic means we
reach for comfort food. Treats, baking and sweet
dishes are readily available. While it may be
enjoyable, some people find that it can lead to
lower energy and be harmful to their physical and
mental health.
Coping Strategy:
•
Consult a nutritionist (through your MAP or
our local benefits plan)
•
Try to plan your meals/lunch to find a
balance of healthy eating.

•

Eat foods with more nutritional value and try
to limit less healthy foods.

Alcohol and substance use – The
consumption of alcohol and other substances tends
to rise during unprecedented times, especially
during periods of isolation and worry. This can
inhibit good decisions, raise the risk of incidents,
and increase the impact of mental health problems.
Coping Strategy:
•
Try to reduce consumption. If you find
yourself getting concerned about your level of
consumption, reach out for help through our
benefits plan, MAP or other supports from the
community.

Financial concerns – Expenses are
overwhelming for many people. The constant
stress and worry over finances can have a
significant toll.
Coping Strategy:
•
Create a budget and stick to it to avoid
unwanted debt.
•
Use the member assistance program
(MAP) or community resources to consult with a
financial planner in creating a plan that works for
you.
•
Get creative when planning for lower
cost décor, gifts or food.

Isolation – Isolation can lead to
significant strain. Changes to circumstances,
traditions, and normal activities may occur due to
health restrictions, which can result in feelings of
loneliness.
Coping Strategy:
•
Try to maintain as many safe social
interactions as possible through virtual meetings
and online activities.
•
Connect with your work colleagues or
family through fun games and activities (virtually
or with appropriate
•
Physical distancing).
•
Sometimes, just having a good chat on
the phone can make a big difference.
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Benefit Enhancements
Hospital Cash – Berkley/Ardent Insurance
Effective January 1, 2021, a Hospital Cash Benefit was introduced to all “Active” Members who are 70 years of age or younger and their eligible
dependents. A daily benefit amount of $50 for the first 120 consecutive days will be paid while the insured person is hospit alized for a minimum of
3 consecutive days.
An example of a claim: (50.00/day) for anyone who was in the hospital for more than 3 days. Payment is retro to the first da y. Therefore someone
is in the hospital for 5 days. They will receive a statement from hospital stating they were in the hospital for 5 days, once you submit a claim, the
hospital discharge statement/invoice; Berkley/Ardent insurance will pay $50 x 5 = 250.00. A claim must be made within 30 days of your
hospitalization.
If any single injury or illness requires more than one period of hospitalization, then the maximum benefit period of 120 days in a hospital will be
reinstated provided that at least 61 days has elapsed between the periods of hospitalization.
This benefit is provided by Berkley Canada/Ardent Insurance. Claim forms will be available on our website www.reliableadmin.com or by calling
our office at 905-387-5861. You can also reach out by email at local67@reliableadmin.com.

Psychologist/Social Worker/MSW
Effective March 1, 2021, benefits for a licensed Psychologist, Social Worker, Master Social Worker will be increased from $40 0 per calendar year
to $800 per calendar year per member and eligible dependent.
With this change, the current benefit of unlimited assessments will be removed from our plan.

Alliance Pharmacy has changed ownership and will continue doing business as Alliance Pharmacy Group (2805434 ONTARIO INC).
Your patient records will automatically remain with Alliance Pharmacy Group unless we receive written authorization and instruction from you to transfer
them to another pharmacy at support@apgrx.ca.




No action is required on your part and Alliance Pharmacy Group will continue to serve you without disruption.
You can continue to access your patient information through Alliance Pharmacy Group at 1-877-796-7979 or https://go.alliancepharmacy.ca/

In the meantime, if you should have any questions, feel free to reach out at support@apgrx.ca.
We thank you for your trust and loyalty and look forward to continuing to serve you in the future.
The Alliance Pharmacy Group Team
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(General)

ID CARD & BENEFIT BOOKLET
Where can I find my GSC ID number?
Your unique GSC ID number is located on the front of your Green Shield ID card, beneath your name. GSC ID numbers for dependents (if applicable) can be
found on the reverse side of the card. As the plan member (or the cardholder), your GSC ID Number ends with -00. GSC calls this your dependent code. Each
of your eligible dependents will have their own unique dependent code. For example, it is typical that your spouse will have a dependent code of -01, and your
children will have a dependent code of -02, -03, etc. (in subsequent birth order).

You can print a copy of your ID card through Online Services or view a digital version through our mobile app – GSC on the Go. If you are still unsure how
to do this, please contact Reliable Administrative Services Inc.

Who do I contact if the information on my ID card is incorrect?
Contact Reliable Administrative Services Inc. to report any errors or omissions on your card. GSC Customer Service Representatives are not able to process
these changes for you directly.

I lost my ID card. Who do I contact to get a replacement card?
Good news! If you need to replace a lost ID card, simply login to your Online Service account and you can print one off yourself. And if you have GSC on the
Go on your mobile device, you’ll always have an electronic version of your ID card available. If you require another ID card to be sent to you, please call a
GSC Customer Service Representative at 1-888-711-1119 or Reliable Administrative Services Inc. The ID card will be sent to Reliable Administrative Services
Inc. for distribution to you.

Where can I get a booklet that provides a description of my benefits?
Please contact Reliable Administrative Services Inc. who will be happy to send you a physical booklet or if you would prefer and electronic version of your
booklet. You can always find the electronic version of the booklet on our website under the Health & Welfare Benefits tab.

Is everything I need to know about my benefits in my benefit booklet?
The booklet provided to you is intended as a high level overview of your benefit plan. For more specific or detailed eligibility information regarding your plan,
call Reliable Administrative Services Inc. or the GSC Customer Service Centre.

Local 67 Board of Trustees
Steve Foffano, Chairman - Ross French, Secretary
Nathan Bergstrand - Les Ellerker – Victor Langdon - Ken Luxon - Dave Marcus - Bill Stanger
Questions?
Reliable Administrative Services Inc., 102-195 Dartnall Rd Hamilton ON L8W 3V9
905-387-5861 / 1-855-387-5861
local67@reliableadmin.com

