
5 reasons to use 
TELUS Health Virtual Pharmacy.
We know that taking care of your loved ones — and yourself — is a full-time job. Using the TELUS Health 
Virtual Pharmacy can help make that job easier. 

Here are 5 reasons to get started today:

1. The pharmacy comes to you. 	  
Never wait in line to fill a prescription again. We provide complimentary shipping in 1 - 3 
days to your home, office or cottage, anywhere in Canada.* Our packaging is discreet 
and recyclable, too.

2. Connect privately with a pharmacist wherever you are.	 
No more delicate conversations in public. Our team of pharmacists are available by 
phone, video call or chat to review your medication and answer your questions. Use any 
device, anywhere, anytime. 

3. It makes medication management easy. 	  
You can choose to receive your prescriptions in traditional vials, or inside a MedPack by 
TELUS Health, which delivers individual packs of medication clearly labelled by date and 
time, according to your doctor’s instructions.** There is no charge for this service. 

4. Get automatic refill reminders.	  
We’ll help make sure you don’t run out, and we’ll manage your renewals, too. 

5. Manage your whole family’s prescriptions in one place.	 
Use your personalized online dashboard to view each family member’s medications in the 
same place. You can even manage medication for those living outside of your household 
(with their consent). 

Create your account online or by telephone. We’ll transfer your existing 
prescriptions for you.

teluspharmacy.com  l  1-877-796-7979
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*Some restrictions apply. Actual delivery times depend on origin, destination, weather conditions and other factors and are estimates only. 
**Some restrictions apply. Please enquire for MedPack availability in your province. Service not currently available in Quebec. 

http://teluspharmacy.com

