
Managing your health is easy.
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*Some restrictions apply. Actual delivery times depend on origin, destination, weather conditions and other factors and are estimates only. Service currently not available in Quebec. 
**Virtual Pharmacy also accepts e-prescriptions via PrescribeIT® or by mail or phone. Service currently not available in Quebec.

Simple one-time setup

Register

Register in a few clicks for prescription 
services and book an appointment for a 
virtual pharmacy team member to call you. 

Discuss packaging options

Use traditional vials or have your 
medications organized by date and time 
with MedPack by TELUS Health. 

Transfer Rx

We’ll transfer 
your existing 

prescriptions.

New Rx**

Faxed directly 
from your 
doctor’s office.

Ongoing service

Complimentary delivery*

Always ship by the fastest service 
option available to your designated 

location. Free of charge. 

Easy online payment options

Make co-payments by setting up autopay 
or we’ll let you know what is due for 

online payment. 

Dispense, counsel and direct bill

We’ll dispense your medication, offer 
counsel for initial prescriptions and direct 

bill your insurance. 

Enter a delivery address

Delivery to home, work, a post office 
or hundreds of pick up sites across 

Canada as designated by you.

Online management

Access your medications online 
and easily action refills, make 

payments and track shipments.

Reminder notifications

Refill reminders by text or email before 
you run out. 

teluspharmacy.com  l  1-877-796-7979

http://teluspharmacy.com



